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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
XA HOANG HQP Doc 1ap — Tw do — Hanh phc
S6:09 /KH-UBND Hoang Hop, ngay 08 thang 01 nam 2024
KE HOACH

Trién khai thuc hién Po lwong sw hai 10ng cia ngudi dan,
to chirc doi véi s phuc vu ctia co quan hanh chinh nha nwéc
trén dia ban xa Hoang Hop nam 2024

Can ctr Quyét dinh s6 4951/QD-UBND ngay 25/12/2023 caa Chu tich
UBND tinh Thanh Hoa; Quyét dinh s6 5272/QD-UBND ngay 29/12/2023 cua Chu
tich UBND Huyén Hoang Hoa; Quyét dinh s6 01/QD-UBND ngay 02/01/2024
cua Chu tich UBND x& Hoang Hop vé viéc ban hanh Ké hoach cai cach hanh
chinh (CCHC) nam 2024. UBND xa Hoang Hop ban hanh ké hoach t6 chirc
thuc hién Po ludng su hai long cta nguoi dan, to chie dbi voi sy phuc vu cia
co quan hanh chinh nha nudc trén dia ban xa, nam 2024 véi cac ndi dung sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Po luong sy hai long ctia nguoi dan, to chie d6i véi su phuc vu cua cac
CO quan hanh chinh nha nuéc (sau ddy goi tit 1a do ludng su hai 16ng) nham
danh gia khach quan chat lugng cung cap dich vy cong Cua cac co quan nha
nudc. Thong qua do, cac co quan hanh chinh nha nudc nam bat duoc yéu cau,
mong muédn cua ngudi dan, t6 chire dé c6 nhitng bién phap cai thién chat lugng
phuc vy va cung cap dich vu cia minh nham nang cao sy hai long va lgi ich cua
t6 chirc, cong dan.

- Trén co s& két qua Chi s6 hai long vé sy phuc vy hanh chinh, tham mu,
de xuat véi co quan c6 tham quyen giai phap khac phuc nhiing ton tai, han ché;
cai thién chat luong phuc vu; tung budc nang cao su hai 1ong cua nguoi dan, to
chuec.

2. Yéu cau

- Chi s6 hai 10ng phai phan anh khach quan, trung thuc két qua danh gia
Cua nguoi dan, to chuc ve vige gidi quyet thu tuc hanh chinh cua co quan hanh
chinh nha nudc thdng qua viéc cung cap céc dich vu hanh chinh céng cu thé.

- Viéc to chuc thuc hién phai dam bao tinh khoa hoc, khé}ch quan, dan
chu, minh bach; phan énh dung thyc te, lam rd vu diem va han ché cua viéc giai
quyet thu tuc hanh chinh va dua ra cac bién phap khac phuc.

- Nghiém cam moi hanh vi sta chita, 1am sai léch két qua khao sat, danh
gia. ) ) )

I1. PHAM VI, POI TUQONG KHAO SAT

1. Pham vi: Péanh gia su hai 10ng cia ca nhan, to chic dbi voi viéc giai
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quyét thi tuc hanh chinh cua cac co quan hanh chinh nha nuée, don vi cung cap
dich vy cong trong nam 2024 trén dia ban xa

2. I)éi twong: To chuc, cong dan co giao dich véi co quan nha nudc, don
vi cung cap dich vu cbng trong viéc yéu cau giai quyet tha tuc hanh chinh.

111. NOI DUNG KHAO SAT

Linh vuc thugc tham

Thoi diém giai quyét TTHC

TT | quyen glz}| C]L,Jyet va Pia ban khao sat cung cp dich va cong
quan ly
C(jng dan giao dlCh - Tal thot dlém khao ’Sét
. TTHC tai Bo phan | (thuc hién khao sat truc ticp);
1 | Linh vuc Ho tich £ Al s g .
tiep nhan va tra ket |- Khao sat ngudi dan da thuc
Qua Cua Xa hién TTHC trong nam 2024.
Cong dan giao dich|- Tai thoi diém khio sat
. , TTHC tai B phan | (thuc hién khao sat tryc tiep);
2 | Linh vuc chirng thuc | . x A .
tiep r]har[ va tra ket | . Khao sat ngudi dan da thuc
gua Cua xa hién TTHC trong nam 2024,
Cong dan giao dich|- Tai thoi diém khio sat
g |Linh vuc Ngusi ¢6 | TTHC tai Bo phan (thyc hién khao sat tryuc tiep),
cong tigp nhan va tra ket |- Khao sat ngudi dan da thuc
gua Cua Xa hién TTHC trong nam 2024.
C(’jng dan giao dlCh - Tal thot dlém khao ,Sé.t
TTHC tai Bo phan | (thuc hién khao sat truc tiep);
4 | Linh vuc Bao trg £ A x e LK ,
tigp nhan va tra ket |- Khao sat ngudi dan d thuc
qua Cua Xa hién TTHC trong nam 2024.
¢ |Linh vue Pang ky TTHC tai Bo phan (thyc hién khao sat tryuc tiep),
quan Iy cu tra tiep nh@n~ va tra ket | . Khao sat nguoi dan da thuc
Qua Cua Xa hién TTHC trong nam 2024.
2. S6 phiéu can khao sat:
TT Linh vuc khao sét S6 lwong phiéu Ghi chd
1 | Linh vuc Hb tich 20 phiéu
2 | Linh vuc ching thuc 20 phiéu
3 | Linh vuc Ngudi ¢d cong 10 phiéu
4 | Linh vyc Bao trg 10 phiéu
5 | Linh vyc Pang ky quan 1y cu tra 10 phiéu
Téng 60 phiéu




3. Noi dung cdng viéc va thoi gian thuc hién

Don vi
s chiu trach . A
TT | Noi dung cong viéc Thm gl\an San pham nhi¢m Bon vi phoi
hoan thanh n hop
thuc hién
tham muu
A £ . Van Bo phan Mot
1 | X% dung K& hoach Thang Ké hoach phong | cora UBND
khao sat 01/2024 x «
UBND xa Xa
s S6 lugng Vian | B phan Mot
2 | Tién hanh khao sét d-lé-ﬁ ttagr?g 120 phiéu da phong | cira UBND
; didn | UBND x& x4
. 2 . Ngay sau khi (i Van Bo phan Mot
3 KA%E ktr:Zo Eér][uc tra két thiic khao Bao Cﬁg ket phong cira UBND
P sét a UBND xi xa
. Du thao - A A
Xay dung béo céo Ngay sau khi | . "oag s | van | B phan Mot
4 Y ket thac khao L phong ctra UBND
khao sat . qua khao « «
sat . UBND xa Xa
sat
¢ | Cong bd két qua Théng B4o céo Xgrr]l Bc(zraprggll\\l/l DQ t
khao sat 11/2024 hoan chinh phong <
UBND Xa

4. Kinh phi khao sat:

Kinh phi chi cho cudc khao sat dugc lay tir ngudn kinh phi chi thuong
Xuyén - chi nhiém vu cai cach hanh chinh da duoc phé duyét.

II. TO CHUC THU'C HIEN.
1. Van phong UBND xa
- Tham muu cho UBND x& trong viéc td chirc trién khai thuc hién ké

hoach.

- Chu tri, phéi hop v6i cac ban, nganh, doan thé trong qua trinh diéu tra,

khao sat.

-Tong hop, bao cao Chu tich UBND x&, UBND x4 két qua do luong sy
hai long cta nguoi dan, t6 chic theo quy dinh.

- Cong bé két qua do ludng su hai 10ng cua nguoi dan, té chic dbi véi sy
phuc vu cta co quan hanh chinh nha nuéc trong viéc ng dich vu hanh chinh

cong.

- P& xuét véi co quan co tham quyén bién phép, giai phap khic phuc
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nhitng han ché, thiéu so6t dugc chi ra thdng qua két qua chi sé hai long vé su
phuc vu hanh chinh, nham cai thién chat lwong phuc vu cua co quan hanh chinh
nha nudc

2. Bo phan Mot cira

- Thyc hién trién khai khao sat, 1dy phiéu danh gia theo ké hoach.

3. Cong chirc van héa xa hgi

- Tang cudng cong tac thong tin, tuyén truyén vé viéc to chirc khao sat,

lay phi¢u danh gia cua to chirc, cong dan trén dia ban x&, néu rd muc dich, y
nghia cua vi¢c danh gia, do luong sy hai long ctia ngudi dan, t6 chuec.

4. Cong chirc chuyén mon UBND xa

- Phéi hop vé6i b phan van phong trong t6 chire trién khai thyc hién ké
hoach.

- Phéi hop véi bo phan “Mot cira” trong viéc thuc hién khao sat, léy
phi€u danh gia theo ké hoach.

- B6 phan Tai chinh - ké toan: Tham muu kinh phi thuc hién ké hoach
nay.
5. MTTQ, cac ban, nganh, doan thé

Chu dong phdi hop véi UBND x4 trong viée t6 chirc khao sat, 1y phiéu
danh gia cua to chirc, cong dan trén dia ban Xa.

Trén day la K& hoach khéo sat, do luong sy hai long cua céa nhan, td chirc
dbi v&i cac giao dich cung cip dich vu cong nam 2024 tai UBND xa Hoang
Hop. Pé nghi cac ban, nganh, doan thé va yéu cau cac bd phan lién quan
nghiém tac thyc higén./. Ve

Noi nhan:

- UBND huyén (b/c);

- BTV Pang uy, T.Tr HDND (b/c);
- MTTQ, cac doan thé (p/h);

- Cong chtc chuyén mén (t/h);

- Luu: VT.

_ CHUTICH

Lé Van Phuong
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