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Két qua khao sat mirc d¢ hai long ciia ngwoi dan sir dung dich vu cong
doi va&i sy phuc vu cia co quan nha nwdéc trén dia ban xa Hoang Hop

Thuc hién Quyét dinh s6 01/QD-UBND ngay 02/01/2024 caa UBND xi
Hoang Hop vé ban hanh Ké hoach cai cach hanh chinh nim (CCHC) 2024. Chu
tich UBND xi d3 ban hanh Ké hoach sé 09/KH-UBND ngay 08/01/2024 trién
khai thuc hién Po ludng su hai long cta nguoi dan, t6 chirc d6i voi sy phuc vu
ctia co quan hanh chinh nha nudc trén dia ban xa Hoang Hop nam 2024. Trén co
s& két qua khao sat, UBND xa bao cao két qua thyc hién nhu sau:

I. NHUNG VAN PE CHUNG VE CUQC KHAO SAT
1. Muc dich

Khao sat mirc d hai long cua to chirc, cong dan (TCCD) dbi véi su phuc
vu cua co quan nha nudc 1a hinh thtrc tham do ¥ kién t6 chure, cong dan vé céc
dich vu do co quan nha nudc cung cap nham danh gia khach quan chat lugng
cung tng dich vu hanh chinh cong cta cac co quan hanh chinh nha nudc. Thong
qua do, cac co quan hanh chinh nha nuéc nam bat dugc yéu cau, mong mudn cua
TCCD dé c6 nhiing bién phép cai thién chat lugng phuc vu va cung ung dich vu
nhdm nang cao su hai long va lgi ich cia TCCD.

2. Linh vuc, dia ban lwa chon khao sat

Nam 2024, UBND x4 lya chon 02 linh vire/02 b phan chuyén mén dé tién
hanh khao sat linh vuc: H9 tich (Thu tuc Pang ky thuong tra - Quan 1y thu, So -
Thé) va linh vuc Chimg thuc.

Dia ban lua chon dé tién hanh khao sat: Tai UBND x& va khao sat truc tiép
tai BO phan tiép nhén va tra két qua UBND xa.

3. X4c dinh d6i twong

- Pon vi duogc giao thuc hién diéu tra, khao sat: UBND x& Hoang Hop.

- Béi twong khao sat: La ngudi dan, nguoi dai dién t6 chtrc da truc tiép giao
dich va nhan két qua dich vu cong thudc 02 linh vuc khao sat gom linh vuc Ho
tich (Thua tuc Pang ky thuong tra - Quan 1y thu, S6 - Thé) va linh vuc Ching thyc
tai B phan Mot cira cira UBND x4 Hoang Hop trong khoang thoi gian tir ngay
01/01/2024 dén ngay 30/10/2024.



4. Mau khio sat

- S6 luong mau du kién theo ké hoach: 52 miu (twong tmg véi 52 phiéu
khéo sat). Trong d6: (linh vuc: Chting thuc: 30 mau; Ho tich: 22 miu). do dén
thoi diém lay phiéu thu tuc Pang ky thuong tra - Quan 1y thu, s6 - Thé méi c6 22
hd so.

- Chon mau:

+ Pbi vai khao sat true tiép tai B0 phan Mét ctra cép xa: Lya chon ngau
nhién nguoi dén giao dich thude 02 linh vuc Iwa chon khao sat.

+ D6i voi khao sat theo dan mau cong dan cung cip cung cip: Ap dung
cong thirc xac dinh ¢& mau cho viéc chon mau ngau nhién.

5. Phiéu khao sat

- Phiéu khao sat: Mdi phiéu khao sat gdm céac cau hoi theo 4 chu dé chinh
la:

+ Tiép cdn théng tin: Tiéu chi vé co quan tryc tlep giai quyét cong viéc cho
t6 chirc, cong dan (TCCD); kénh thong tin dé blet vé co quan truc tiép giai quyét

cong viéc cho TCCD; kénh thong tin dé biét vé thu tuc hanh chinh (TTHC); trang
thiét bi phuc vu TCCD; niém yét, cong khai TTHC.

+ Khd ndang ddp vmg dich vu: Thoi han giai quyét; sé 1an di lai dén co quan
dé giai quyét cong viée; vé cong chirc truc tiép giai quyét TTHC (viée cong chirc
gay phién ha, sach nhiéu; viéc cong chitc goi ¥ ndp tién ngoai phi/lé phi); viéc
giai quyét diing hen/qué han; viéc xin 18i vi qua han.

+ Chi phi su dung dich vu: Phi/I€¢ phi ma TCCD phai ndp; muirc dd phu hop
ctia phi/lé phi; viéc phai chi thém cac khoan phi khac; viéc bdi dudng cho cong
chuc tiép nhan, giai quyét TTHC.

+ Co ché phan hoi, gdp y: BO tri hinh thuc tiép nhan gop ¥, phan anh, kién
nghi cuia TCCD; giai quyét nhitng van d& TCCD g6p y; thong béo kip thoi két qua
xt 1y cac y kién phan anh, kién nghi caa TCCD.

- S6 lugng phiéu khao sat phat ra: 52 phiéu

- S6 luong phiéu khao sat thu dugc: 52 phiéu. Trong d6: phiéu thu dugc tai
B0 phan tiép nhan va tra két qua. Cu thé:

Bing 1: Tong so phiéu khdo sdt thu dwoc

Cac Iinh vuc khao sat S6 phiéu phat ra | S6 phiéu thu vao

Linh vuc: Chung thuc 30 30

Linh vuc: HO tich 22 22




I1. KET QUA KHAO SAT
L Két qua khao sat mirc d hai 1ong ciia cong dan déi véi viée giai
quyét TTHC thugc linh vuc H§ tich
- P6i tuong khao sat 1a ca nhan da truc tiép giai quyét cac TTHC lién quan

dén linh vuc Ho tich, cu the Thu tuc Chung thuc tai BO phan tiép nhan va tra két
qua nam 2024, véi tong sb phiéu khao sat 1a 30 phiéu;

1.1. Tiép can thong tin
a) Theo déi doi véi chinh sach cong

Két qua khao sat cho thdy, 72,2% cong dan rat quan tam theo ddi; 22,3%
cong dan quan tdm theo ddi c6 tim hiéu vé thong tin lién quan dén thu tuc, hd so
trude khi thuc hién. Hinh thirc ma cong dan theo doi thong qua cd hinh thuc doc
bao, nghe dai, xem trén ti vi, trén mang internet. Trong do: kénh thong tin duoc
nguoi dan sit dung nhiéu nhat 13 hoi théng tin qua chinh quyén, cong churc
(83, ,3%0), hoi nguoi than, ban be (chiém 3,4%); cac kénh thong tin dién tr dugc rat
nhiéu cong dan s dung: Kénh thong tin qua mang internet chiém ti 1& 13,3%;
Trang thong tin dién tir cia UBND xa (0%); Bao di¢n tur (0%); Qua dai, ti vi, bdo
cao (0%)

Danh gia vé muc do theo ddi, 72,2% cong dan rat quan tam theo doi;
22,3% cong dan quan tam theo ddi c6 tim hiéu vé thong tin lién quan dén thu tuc,
hé so trudc khi thue hién; 0% khong quan tam; 0% kha quan tam theo doi. Ap
dung chuyén doi sd vao thuc hién, 100% nguoi dan chon tmg dung cong nghe
thong tin, cong nghé sd dé thuc hién, do vay da dong b tat ca cac ho so ma nguoi
dan giao dich.

b) Hinh thirc cung cdp théng tin

- Cac hinh thtrc duoc tiép can thong tin vé cac chinh sach qua loa phat
thanh x&; hoi nghi, thong béo tai khu dan cu; chinh quyén, cong chic; nguoi than,
ban b¢; dai, ti vi, bao chi; mang internet (Trang thong tin dién tir...) va cac hinh
thire khac dugce ngudi dan danh gia 1a rat phu hop dat 100%.

- Qua trinh giai quyét TTHC tai dia phuong dugc cong dan danh gia khong
c6 cong chuc nao gay phién ha, sach nhi€u cho nguoi dén; khong c6 nguoi dan
nao phai dua tién ngoai quy dinh cho cong churec.

¢) Hinh thire gidi quyét TTHC

- Hinh thte giai quyét truc tiép (tai co quan nha nudc) €0 27,3% danh gia
rat phit hop véi ndi dung nop ho so va nhan két qua giai quyet thu tuc hanh chinh;
40,9% nguoi dan danh gid khong phu hop; 31,8% danh gia phu hop.

- 100% nguoi dan danh gia rat pht hop véi ndi dung ndp ho so va nhan két
qud giai quyét thu tuc hanh chinh theo hinh thirc tryc tuyén toan trinh (tat ca cac
cong vi¢c déu thyc hién qua mang internet)

- Két qua giai quyet thu tyc hanh chinh theo hinh thure truc tuyen mot phan
(mot s6 cong viéc truc tlep tai co quan nha nudc va mot sO cong viéc qua mang
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internet) duoc nguoi dan danh gia rat phu hop 100%.

Trai nghiém ddi véi giai quyét TTHC duoc nguoi dan danh gia cu thé nhu
sau: Tai Trung tam Phuc vy hanh chinh cong cua tinh, thanh phd 18%; giai quyét
thu tyc hanh chinh tai B phan Tiép nhan va tra két qua cua huyén 22,7%; giai
quyét tha tuc hanh chinh tai B phan Tiép nhan va tra két qua cua xa 100%; hoi
chinh quyen cong chire vé chinh sach, thii tuc hanh chinh 13 100%; danh gia voi
chinh quyén vé két qua thuc hién chinh sach, két qua giai quyét thu tuc hanh
chinh 0%; ¥ kién phan anh, kién nghi véi chinh quyén vé chinh sach, thu tuc hanh
chinh 0%

d) Danh gia mirc do hai long

Cudc khao sat thu dugc 30/30 phiéu dat 100% v kién cua ngudi dan. Két
qua danh gia cia nguoi dan dén giao dich ¢ mirc 4o “Khong hai long” 0%; Murc
do “Binh thuong” 0%; Muc do “Hai long” 3,4%; Muc do “Rat hai long” 96,6%.

1.2. Kha nang dap ung dich vu

Nop hd so va nhan két qua giai quyét thu tuc hanh chinh theo hinh thuc
tryc tiép (tai co quan nha nuédc) duge nhan dan danh gia ¢ muc khong hai long
13,3%; ¢ murc binh thuong 86,7%; Nop hé so va nhan két qua giai quyet thu tuc
hanh chinh theo hinh thtc tric tuyén toan trinh (tit ca cac cong vige déu thyc hién
qua mang internet) dugc nhan dan danh gia 100% ¢ murc rat hai long; Nop ho so
va nhan két qua giai quyet thu tuc hanh chinh theo hinh thire tryc tuyén mot phan
(mdt sd cong viée truc tiép tai co quan nha nudc va mot sd cong viéc qua mang
internet) dugc nhan dan danh gia 100% & muc rat hai long.

a) Tié}? can dich vu

- Két qua khao sét cho thdy, Bo phan Tiép nhan va tra két qua co bién hiéu,
hudng dan ro rang, giap ngudi dan dé tim, d€ thay c6 100% cong dan rat hai long.

- Co so vat chat tai Bo phan moét ctra dugc cong dan danh gia rét cao, ti 18
rat hai long dat 100% ¢ tat ca cac yéu to tur dién tich, khong gian dén ban ghé, but,
mang Wifi, mdy in, mdy phd t6, may tinh tra ctru thong tin va nhép ho so , nudc
uong hay vé sinh cong cong...

Trang thiét bi phuc vu nguoi dan day du, chat luong tbt, giup ngudi dan

giai quyét cong viéc dé dang hon. (Mdy tinh, mdy dé tra ciru théng tin, may diéu
hoa, quat mat)

b) Thi tuc hanh chinh
- Cac TTHC duge UBND xa ni€ém yét cong khai tai Bo phan Tiép nhan va
trd két qua giup nguoi dan de€ thay, dé doc.

- Cac TTHC, dong phi, 1€ phi, dugc giai quyét dugc thuc hién dung quy
dinh va theo yéu cau hudng dan cua Cong churc, do vay ty 1€ nguoi dan danh gia
rat hai long dat 100%; ty 1€ rat khong hai long 0%; ty 1€ khong hai long 0% ty 1€
binh thuong 0%; ty 1€ hai long 0%.

- Thoi han giai quyét TTHC cho ngudi dan duge thuc hién dam bao ding
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thoi gian, khong c6 hd so qua han; c6 83,6% hd so duge tra trudc han, 16,4% hd
so dugc tra dung han, khong co hd so qua han, khong co tinh trang ngudi dan lam
thi1 tyc bi cong chtrc tir chéi tiép nhan ho so vi sap hét gio 1am viéc.

¢) Gidi quyét céng viéc

- Trén co s& chuc nang nhiém vy, UBND x3 da phan cong Cong chuc
chuyén mon thuc hi¢n nhi¢ém vy tai B§ phan Tiép nhan va tra két qua, qua téng
hop Cong chuc co thai do giao tiép lich su, ton trong ddi véi nguoi dan duoc cong
dan danh gia rat hai 1ong dat ty 1& 100%.

- 100% cong dan danh gia Cong chirc & B phan Tiép nhan va tra két qua
hudng dan ho so d€ hiéu, day du, gitp nguoi dan co6 thé hoan thién hd so sau mdt
lan hudng dan.

- 100% Cong chic Bo phan Tiép nhan va tra két qua tuan thu ding quy
dinh trong giai quyét thu tuc hanh chinh cho nguoi dan, ty 1¢ nguoi dan danh gia
rat hai long dat 100%; ty 1€ rat khong hai long 0%; ty 1€ khong hai long 0%; ty 1¢
binh thuong 0%:; ty 1€ hai long 0%.

d) Két qua giai quyét TTHC

- Két qua giai quyét thi tuc hanh chinh cho nguoi dan duge tra ding hen.
100% nguoi dan nhan dugc két, qua dﬁng han va so6m han; khong c6 h() SO qua
han; 0% tra 161 CBCC khong vi€t phi€u hen (ngudi dan chi nhén duge ket qua khi
co quan nha nude giai quyet xong), do vy ty 1¢ nguoi dan danh gia rat hai long
dat 100%; ty 1€ rat khong hai long 0%; ty 1€ khong hai long 0%; ty 1€ binh thuong
0%:; ty 1¢ hai long 0%.

- Két qua giai quyét tha tuc hanh chinh cho nguoi dan c6 thong tin day du,
chinh xac, dam bao tinh cong bang qua dugc nguoi dan danh gia ty 1€ rat hai long
dat 100%.

1.3. Chi phi s dung dich vu

Cong chuc giai quyét ho so tai BO phan tiép nhan va tra két qua thuc hién
dang quy dinh, vi¢c boi dudng Qho CBCC trong qué trinh giai quyét cong viéc
trong ndm 2024 tai UBND xa Hoang Hop.

Qua tong hop khong co phiéu nao ghi dwa tién ngoai quy dinh cho CBCC
trong qud trinh gidi quyét ho so cong vigc.

1.4. Co ché phan hoi, gop y

a) Tiép nhdn, xi Iy phan dnh, kién nghi

- Cong tac tiép nhan, phan anh kién nghi trong nam 2024 UBND xa Hoang
Hop khong c6 phan anh, kién nghi; B6 phan Tiép nhan va tra két qua b tri hinh
thire tiép nhan ‘phan anh, kién nghl trén Trang thong tin dién tor cua xa, Nhom
Zalo va truc tiép tai UBND x4 gitip cho nguoi dan phan anh, kién nghi dé dang
hon.

’ - Cf)ng tac tiép nhan, phan én}l, kién nghi dugc Bo phan Tiép nhan va tra
két qua tiép nhan, xtr ly phan anh, kién nghi cia nguoi dan dung quy dinh.
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- Két qua giai quyét phan anh, kién nghi ctia nguoi dan duoc BO phan Tiép
nhan va tra két qua thong bao cho nguoi dan kip thoi, do vay ty 1€ nguoi dan danh
gia rat hai long dat 100%; ty 1€ rat khong hai long 0%; ty 1€ khong hai 1ong 0%; ty
1€ binh thuong 0%; ty 1¢ hai long 0%.
b) Cdc diéu kién dam bdo cho cong din gép ¥, khiéu nai, t6 cdo

Céac diéu kién, co s& vat chit tai dia phuong dam bao dﬁy da cho nguoi dan
dén gop y, khi€u nai, t6 cdo.

C) Viéc tiép thu, gidi quyét nhitng y kién déng gép ciia nguoi dén
Nam 2024 khong c6 truong hop nguoi dan tham gia khao sat da tung dong
gop vy kién dbi voi viée giai quyét thu tuc, hd so cia CBCC.
d) Nguyén nhan ngwoi dan khéng tham gia dong gop y kién

Ly do khong tham gia dong gop ¥ kién dugc ngudi dan lya chon nhiéu nhét
la do khong co gi can gop v (100%) va chat luwong dich vu cung tng tot (100%)

Badng 2: Nguyén nhdn ngwoi dan khong tham gia gop y

Nguyén nhan Ty 1€ (%)
Do khong c6 gi can gop y 100
Do chét luong dich vu cung tmg tot 0
Do nhirng thiéu sét chua dén mirc phai gép ¥ 0
Do 6ng/ba‘1 nghi rang c6 gobp ¥, khiéu nai, t cdo ciling khong
thay do1 dugc gi
Khac 0

1.5. Mirc d¢ hai long chung.

Két qua cudc khao sat cho thay, phan 16n cong dan rat hai 1ong va hai long
doi vai chat lugng giai quyét TTHC tai Bo phan mét cira (100%).

1.6. Y kién ciia ngudi dan, t6 chirc dé nang cao chat lwong dich vu

- 100% ¥ kién mong mubn nang cao tinh cong khai, minh bach trong cung
cap thong tin cho nguodi dan.

- 100% ¥ kién mong mudn ting cudng trach nhiém giai trinh cta chinh
quyén doi1 vo1 nguoi dan.

- 100% y kién mong mubén mé rong cac co hoi tham gia giam sat clia nguoi
dan doi voi hoat dong cia chinh quyén.

- 100% ¥ kién mong mudn ning cao hiéu lyc, hiéu qua hoat dong cua chinh
quyén dia phuong.

- 100% y kién mong mubn tdng cuong co sé vat chit, trang thiét bi phuc vu
giadi quyéet cong viéc cho ngudi ngudi dan.



7

- 100% y ki€én mong muodn nang cao nang lyc cua can bd, cong chirc, vién
chtrc trong gidi quyét cong vi¢c cho ngudi dan.

- 100% ¥ kién mong muon nang cao tinh than, thai d§ phuc vu cua can bg,
cong chuec, vién chirc doi voi nguoi dan trong giai quyét cong viéc cho nguoi dan.

- 100% ¥ kién mong mudn ting cudng ung dung cong nghé thong tin,
chuyén doi so trong giai quyét cong viéc cho nguoi dan.

- 100% y kién rat mong mudn nang cao chat luong cung tmg dich vu cong
truc tuyén dé tao diéu kién thuan loi, dé dang cho nguoi dan trong thuc hién dich
vu cong truc tuyén.

- 100% ¥ kién mong mudn nang cao chat lugng tiép nhan, giai quyét y kién
g6p ¥, phan anh, kién nghi ctia nguoi dan.

2. Két qua khéo sat mirc d hai 1ong ciia cong din trong viéce giai quyét
TTHC doi v6i Linh vuce HO tich.

2.1. Vé tiép cn thong tin:

- V& tim hiéu thong tin, trinh tu hod so trude khi thuc hién cac TTHC d3 c6
100% nguo1 dan tim hicu.

- Céac hinh thirc duoc tiép can thong tin vé cic chinh sach qua loa phat
thanh cua x@&; hoi nghi, thong bao tai khu dan cu; chinh quyén, cong chuc; ngudi
than, ban be; dai, ti vi, bao chi; mang internet (Trang thong tin dién tir...) va Cac
hinh thtrc khac.

- Céc hinh thirc tim hiéu thong tin va chat lugng ciia cac kénh thong tin céc
TTHC hau nhu héi tryc ti€p cong chirc tiep nhéan ho so.

- Cac TTHC déu dugc niém yét cong khai trén trang thong tin dién tir va tai
b0 phan tiép nhan va tra két qua.

- Vi tri phong lam viéc cia B0 phan tiép nhan va tra két qua rat thudn tién,
dé tim.

- Hinh thirc cho tiép nhan va tra két qua déu phai cho 1an luot ai dén trudc
giai quyét trudce, ai dén sau gidi quye€t sau.

- Mtrc d6 hai long cia nguoi dan vé co s& vat chét tai Bo phan tiép nhan va
trd két qua 100% nguot dan déu hai long va rat hai long.

- S6 nguoi tim hiéu ho so sau khi duoc tiép nhan 1a 100%, s6 ngudi khong
tim hiéu 0%.

- Hinh thtic tim hiéu thong tin clia ngudi dan déu qua hoi truc tiép can bo,
cong chuc gidi quyét ho so, tim hiéu qua dich vu cong truc tuyén cua tinh Thanh
Hoéa va dich vu cong quoc gia.

- Chét lugng thong tin déu rd rang. Khong c6 hd so nao dé xuit lién quan
dén viéc tiép nhan va tra két qua.



8

- Khong c6 y kién dé xuét dén viéc nop hd so va nhan két qua tai B phan
ti€p nhan va tra két qua.

2.2. Vé kha niing dap &ng dich vu:

- C6 100% phiéu tra 101 CBCC tiép can dich vu rat hai 1ong.

- Co s& vat chat trang thiét bi phuc vu cho nguoi dan déy du, chat lugng tdt,
gitp nguoi dan gidi quyéet cong vi¢e dé dang hon.

- Cac thu tyc hanh chinh dugce niém yét cong khai tai B phan Tiép nhan va
tra két qua giup ngudi dan dé thay, dé doc.

- Cac TTHC, dong phi, 1¢ phi, duoc giai quyét ding quy dinh va theo yéu
cau hudng dan.

- Thoi han giai quyét TTHC cho nguoi dan duoc thyc hién dam bao ding
thot gian, khong c¢6 ho so qua han.

- Cong chire 1am viée tai Bo phan Tiép nhan va tra két qua c6 thai do giao
ti€p lich su, ton trong d6i1 véi nguoil dan, hudng dan ho so dé hiéu, day du, giup
nguoi dan cé thé hoan thién ho so sau mét 1an hudng dan.

- 100% nguo1 dan nhan duoc két qua ding han va sém han; khong c6 hd so
quéa han.

- Két qua giai quyét thil tuc hanh chinh cho nguoi dan c6 thong tin day du,
chinh x&c, dam bao tinh cong bang.

- Cong tac tiép nhan, phan anh, kién nghi dugc BO phan Tiép nhan va tra
két qua tiép nhan, xtr Iy phan &nh, kién nghi cua nguoi dan ding quy dinh.

- Két qua giai quyét phan anh, kién nghi ctia ngudi dan duge Bo phan Tiép
nhan va tra két qua thong bao cho nguot dan kip tho.

- Tét ca cong dan dén giai quyét tai Bo phan tiép nhan va tra két qua déu
hai long va rat hai long vdi cach giai quyét cia CBCC.

- 100% v kién ctia nguoi déan, t6 chitc mong mudén va rat mong mudn nang
cao chat lugng dich vu doé1 voi vige cai thién chat luong phuc vu nguodi dan trong
giai quyét cac TTHC.

- Pé nang cao chit lugng phuc vu nguoi dan va td chic trong thoi gian téi
can phai tang cuong ra soat, bai boé nhitng TTHC rudom ra, khong can thiét ma
nhan dan dang mong muodn.

I11. KET LUAN VA KIEN NGHI

1. Panh gia chung

- Uu diém:

Nam 2024 cong tac cdi cach hanh chinh da dugc UBND xa trién khai thuc
hién nghiém tic, dang quy dinh, v&i nhiéu giai phap dong bo, hi¢u qua, tao su
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chuyén bién manh mg trong hoat dong ctia by may hanh chinh nha nuéc & dia
phuong. Vi vay cong tic CCHC da c6 chuyén bién tich cuc theo hudng nén hanh
chinh phuc vu, chuyén nghiép, hién dai, nang déng, trach nhiém, dap ing ngay
cang tot hon d6i voi yéu cau cua ngudi dan va xa hoi gop phan vao su phat trién
kinh té - x4 hoi trén dia ban x4; giup co quan hanh chinh nha nudc xay dung, cung
g cac dich vy hanh chinh cong c6 chat lugng; dong thoi, cd co s¢ diéu chinh
muc tiéu, nhi¢ém vu cai cach hanh chinh phu hop, dap img yéu cAu, mong doi cuia
nguoi dan.

Qua trinh trién khai d3 c6 su phéi hop chét ché va su tham gia tich cuc, c6
trach nhiém cua doi ngili cdn bg, cong chirc trong co quan hanh chinh nha nudc tai
dia phuong.

- Han ché, khé khan:

Viéc trién khai lay phiéu nim 2024 gip phai mot s6 kho khan, han ché
trong qua trinh trién khai, nhu nguon kinh phi trién khai chua c6. Ngoai ra, day 1a
mot nd1 dung nhay cam, gy tam ly e ngai cho nguodi dan trong qua trinh tra 161
phiéu. Cong tac tuyén truyén da duoc thong tin trén hé théng loa truyén thanh, tuy
nhién van con chua thudng xuyén.

2. Pé xuit, kién nghi: Khong co.

Trén day 1a bao cao két qua thuc hién lay phiéu sy hai 10ng ciia ngudi dan,
to chtrc ddi véi su phuc vu cua co quan hanh chinh nha nuéc nam 2024 trén dia
ban xa Hoang Hop. UBND x& Hoang Hop béo céo két qua vé UBND huyén c6 co
so tong hop./ Ak —

Noi nhin: KT. CHU TICH
- UBND huyén (b/c); ) CHU TICH
- T.Tr Dang uy-HDND (b/c); Ve

- Luu: VT.
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CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap - Tu do - Hanh phic

ACH LAY PHIEU PO LUONG SU HAI LONG CUA NGUOI DAN NAM 2024
/BC-UBND ngay 31/11/2024 cua Chu tich UBND xa Hoang Hop)

STT|  Mahdso Ho tén chi hd so | D1a chichihd Noi dung hd so Negay tiép | Ngay hen | Ngay co
: SO j nhan tra két qua
I. | LINH VUC CHUNG THUC
THON THANH | Thu tuc chimg thuc ban sao tir
) i MINH, Xa Hodng | ban chinh gidy to, van ban do
1 0H(;5(§51.26.17 240912 PHAM THI HUYEN Hop, Huyén co quan to chure co thAm quyén 12/9/27953 13/9/253‘21 12/9/29923
Hoang Hoéa, Tinh | cia Viét Nam cap hodc chung ' ' '
Thanh Héa nhan
TP[ON pUC . Thu tuc chL'mg thue ban sao tur
H56.26.17-240911- | _, \ TIEN, Xa Hodng | ban chinh gidy 0, van ban do 11/9/2024 | 12/9/2024 | 11/9/2024
2 TAO NGOC HUNG Hop, Huyén co quan to chtrc c6 tham quyén i . i
0001 5 A S A Lo 15:51 16:00 16:01
Hoang Hoa, Tinh | cua Viét Nam cap hodc chung
Thanh Ho6a nhéan
Thon Nhén Hoa, Thu tuc chimg thyc ban sao tir
) i Xa Hoang Hop, ban chinh giay to, van ban do
3 OHO5(§53;26'17 240910 PHAM THI LINH Huyén Hoang co quan to chire c6 tham quyén 10/9/125‘213 11/9125931' 10/9/1250_(2)11
Hoéa, Tinh Thanh | cia Viét Nam cap hodc chung | | '
Héa nhan
THON THANH Thu tuc chimg thyc ban sao tir
H56.26.17-240910- | NGUYEN THI KHANH | MUNH, Xa Hodng | ban chinh gidy to, van ban dg 10/9/2024 | 11/9/2024 |  10/9/2024
4 0002 LY Hop, Huyén co quan t6 chirc ¢6 tham quyén 1015 1018 1018
Hoang Hoa, Tinh | cua Viét Nam cap hoac chung ' ' '
Thanh Ho6a nhin
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THON NHAN Thu tuc chimg thyce ban sao tir
H56.26.17-240909- | . HOA, Xa Hodng | ban chinh gidy 0, van ban do 0/9/2024 |  10/9/2024 |  9/9/2024
5 0006 LO THI VUI Hop, Huyén €O quan t0 churc c6 tham quyén 10'16 1011 10'16
Hoang Hoéa, Tinh | ctia Viét Nam cap hoac ching
Thanh Ho6a nhéan
TI-J@N NHAN Thu tyc ching thyc ban sao tur
H56.26.17-240909- | _ . HOA, Xa Hodng | ban chinh gidy 0, van ban do 0/9/2024 |  10/9/2024 |  9/9/2024
6 0005 LO THI VUI Hop, Huyén €O quan to chire ¢6 thdm quyén 1010 1018 1019
Hoang Hoéa, Tinh | cia Viét Nam cap hodc chung
Thanh Héa nhan
TH_ON pUC . Thu tuc ch&qg thure ban sao tur
H56.26.17-240909- | 1IEN, Xa Hodng | ban chinh gidy 10, van ban do 9/9/2024 | 10/9/2024 | 9/9/2024
7 LE THI THUONG Hop, Huyén co quan to chtrc c6 thdm quyén . i i
0004 5 A e Lo 9:40 10:20 10:20
Hoang Hoéa, Tinh | ctia Viét Nam cap hodc ching
Thanh Ho6a nhéan
TH(A)N‘BTNH AT, | Thu tuc chimg thuc ban sao tir
Xa Hoang Hop, ban chinh gidy to, van ban do
8 I(;|05063;26.17-240909- CAO THI TRAM Huyén Hoang co quan to chue co tham quyén 9/9/299‘213 10/92_20933 9/9/120923
Hoa, Tinh Thanh | ctia Viét Nam cip hoic chimg ’ | '
Héa nhan
THC)N pUC . Thu tuc chL'mg thue ban sao tur
TIEN, X3 Hoang | ban chinh gidy to, van ban do
9 3552'26'17_240909_ PHAM VAN TiNH Hop, Huyén co quan to chure co tham quyén 9/9/2993‘21 10/9/29933 9/9/290_53
Hoang Hoa, Tinh | cua Viét Nam cap hoac chung ' ' '
Thanh Ho6a nhéan
THON QUY Thu tuc chimg thuc ban sao tir
THO, Xa Hoang ban chinh giay to, van ban do
10 H56.26.17-240906- | \GUyEN VAN TUAN Hop, Huyén co quan to chire ¢6 tham quyén 6/9/2924 9/9/2(_)24 6/9/2924
0007 ) A 15:06 15:22 15:22
Hoang Hoéa, Tinh | ctia Viét Nam cip hodc chimg
Thanh Hoa nhan
THON THANH Thu tuc chimg thyc ban sao tir
H56.26.17-240906- ~ < MINH, Xa Hoang | ban chinh giay to, van ban do 6/9/2024 9/9/2024 6/9/2024
1110005 NGUYENQUANG TUAN | 1p, Huyén ¢o quan tb chirc ¢6 thdm quyén 10:12 10:46 10:46

Hoang Hoéa, Tinh

cua Viét Nam cap hodc ching
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Thanh Hoa nhan
THON THANH | Thu tuc chimg thyce ban sao tir
] ] MINH, X2 Hodng | ban chinh gidy t&, van ban do
12 H56.26.17-240906 NGUYEN QUANG TUAN | Hop, Huyén co quan to chirc c6 tham quyén 6/9/20_24 9/9/2924 6/9/2924
0001 S A . N ria x < . 9:05 9:03 9:05
Hoang Hoa, Tinh | cua Viét Nam cap hoac chung
Thanh Hoéa nhéan
THON BINH AT, | Thu tuc chimg thyc ban sao tir
H56.26.17-240905- | . . A Xa Hoang Hop, | ban chinh gidy t6, vin ban do 5/0/2024 | 9/9/2024 | 6/9/2024
13 0005 LE MINH TUYEN Huyén Hoang co quan t0 chirc c6 tham quyén 16-34 8-50 851
Hoa, Tinh Thanh | ctia Viét Nam cap hoac ching ' ' '
Hoba nhéan
THON THANH Thu tyc ching thuc ban sao tir
H56.26.17-240905- | . MINH, X4 Hoang | ban chinh gidy 0, van ban do 5/9/2024 | 6/9/2024 |  5/9/2024
14 0003 LE THI THONG Hop, Huyén co quan to chirc ¢6 tham quyén 9:32 941 9:42
Hoang Hoéa, Tinh | cia Viét Nam cap hodc chung ' ' '
Thanh Héa nhan
THﬁ)N pUC . Thu tuc ch&qg thue ban sao tur
H56.26.17-240904- , TIEN, Xa Hodng | ban chinh gidy 0, van ban do 41912024 | 5/9/2024 |  4/9/2024
15 PHAM THI LUYEN Hop, Huyén co quan to chtrc c6 tham quyén i . .
0018 5 A Y N ria z < . 15:41 16:14 16:14
Hoang Hoa, Tinh | cua Viét Nam cap hoac chung
Thanh Hoa nhan
THON i AT, | T ching s b
16 H56.26.17-240904- NGUYEN THI XUYEN Xa }}oang LH(')’p, co quan & chitc o6 thim quyén 4/9/2(.)24 5/9/2924 4/9/2924
0017 Huyén Hoang . N z < . 15:35 16:14 16:14
. cua Viét Nam cap hodc ching
Hoa, A
nhan
THON BINH AT, | Thu tuc chimg thyc ban sao tir
) ] Xa Hodng Hop, | ban chinh gidy t0, van ban do
17 OHOSfi%'l? 240904- | \GUYEN VAN HOANG Huyén Hoéng co quan t0 chirc ¢6 tham quyén 4/9/1253‘71 5/92_24933 4/912494213
Hoa, Tinh Thanh | cua Viét Nam cap hoac chung ' | '
Hoba nhin
THON NHAN Thu tuc chimg thyuc ban sao tir
H56.26.17-240904- ~ ; . ~ 113 SRR SR 4/9/2024 5/9/2024 4/9/2024
18 0005 NGUYEN TRONG TOI HOA, Xa Hoang | ban chinh gidy to, van ban do 10:00 10:13 10:13

Hop, Huyén

co quan to chirc c6 tham quyén
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Hoang Hoa, Tinh

cua Viét Nam cap hodc chung

thanh Hoa nhan
THON QUY Thu tuc chimg thyuc ban sao tir
) i THOQ, X Hoang ban chinh gidy t&, vin ban do
19 H56.26.17-240904- | 1y soNG VAN THAT Hop, Huyén co quan to chirc ¢6 thim quyén 4/9/2924 5/9/2924 4/9/2924
0004 3 A Y Ny o 9:32 9:31 9:32
Hoéang Hoéa, Tinh | ctia Viét Nam cap hoac ching
Thanh Ho6a nhéan
TH@N NHAN Thu tyc ching thyc ban sao tur
H56.26.17-240904- | . . HOA, Xa Hodng | ban chinh gidy to, van ban do 4/9/2024 | 5/9/2024 | 4/9/2024
20 0003 LE PUCLE Hop, Huyén co quan to chirc ¢6 thAm quyén 9:05 924 9:95
Hoang Hoéa, Tinh | cta Viét Nam cap hodc ching ' ' '
Thanh Héa nhan
Th@n dtrc tién, Xa | Thu tuc ch&qg thue ban sao tu
H56.26.17-241011- | HOANG THI THUY Hoang Hop. ban chinh gidy 0, van bando |1y /165004 | 14/10/2024 | 11/10/2024
21 0005 DUGNG Huyén Hoang co quan to chirc c6 tham quyen 10:03 10:05 10:06
Hoa, Tinh Thanh | ctia Viét Nam cap hoac ching ' ' '
Hoba nhéan
THON NHAN Thu tuc chimg thuc ban sao tir
H56.26.17-241011- | . ~ .. . HOA, Xa Hodng | ban chinh gidy t0, van bin do 11/10/2024 | 14/10/2024 |  11/10/2024
22 0003 LE BUC TAI Hop, Huyén co quan to chure co tham quyén 9:33 10:05 10:05
Hoang Héa, Tinh | ctia Viét Nam cip hoic chimg ' | '
Thanh Héa nhan
THON BINH AT, | Thu tuc chimg thyc ban sao tir
Xa Hoang Hop, ban chinh giay to, van ban do
H56.26.17-241010- | _ - \ A X I A 10/10/2024 | 11/10/2024 | 10/10/2024
23 0004 LE THI HA Huyén Hoang co quan t6 chire ¢6 tham quyén 9-44 9-48 9:49
Hoéa, Tinh Thanh | cua Viét Nam cap hodc chung ' ' '
Hoba nhéin
THON NHAN Thu tuc chimg thuc ban sao tir
i i HOA, Xa Hoang | ban chinh  gidy to, van ban do
24 H56.26.17-241010 NGUYEN THI HOA Hop, Huyén co quan t chite co thim quyén 10/10/2924 11/10/2924 10/10/2924
0003 ) A 8:33 8:45 8:45
Hoang Hoéa, Tinh | ctia Viét Nam cip hodc chimg
Thanh Hoa nhan
H56.26.17-241009- | . - THON BUC Thu tuc ching thyc ban sao tir 9/10/2024 | 11/10/2024 | 10/10/2024
25 | 9009 LENGOC QUANG TIEN, X4 Hofing | ban chinh gidy to, van ban do 16:49 8:45 8:45
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Hop, Huyén co quan to chirc c6 tham quyén
Hoang Hoa, Tinh | cua Viét Nam cép hoic ching
Thanh Ho6a nhéan
TI-J@N NHAN Thu tyc ching thyc ban sao tur
H56.26.17-241000- | _ . , HOA, Xa Hoang | ban chinh gidy 10, vanban do 1 g/155054 | 10/10/2024 | 9/10/2024
26 0008 LE THI XUAN Hop, Huyén co quan t6 chirc ¢6 tham quyén 15-15 1516 1517
Hoang Hoa, Tinh | cua Viét Nam cap hoac ching ' ' '
Thanh Hoéa nhéan
TH_ON bUC . Thu tuc chu’ng thuc ban sao tur
H56.26.17-241000- | . - ; TIEN, Xa Hoang | ban chinh gidy (6, vin ban do 0/10/2024 | 10/10/2024 |  9/10/2024
27 0006 LE THI YEN NHI Hop, Huyén co quan to chire ¢6 thim quyén 10-15 1016 1017
Hoang Hoa, Tinh | ctia Viét Nam cép hodc chimg ' ' '
Thanh Ho6a nhéan
THON pUC ‘ Thu tyc ching thuc ban sao tir
H56.26.17-241009- | PHAM DINHHOANG | TEN, Xd Hoang - ban chinh giay (0, vin bando 1105054 | 10/10/2024 | 9/10/2024
28 0005 VIET Hop, Huyén co quan to chire c6 thdm quyén 9:49 10:16 10:17
i Hoang Hoéa, Tinh | cia Viét Nam cap hodc chung ' ' '
Thanh Héa nhan
TH(A)N‘BfNH AT, | Thu tuc chimg thuc ban sao tir
H56.26.17-241000- | . \ Xa Hodng Hop, | ban chinh gidy to, van ban do 0/10/2024 | 10/10/2024 |  9/10/2024
29 0004 TRAN THI THUY DUNG | Huyén Hoang co quan to chire c6 thim quyén 9-40 1016 1017
Hoa, Tinh Thanh | ctia Viét Nam cip hoic chimg ' ' '
Hoba nhéan
THON QU\'(‘ Thu tuc chimg thuc ban sao tir
THO, Xa Hoang ban chinh giay to, van ban do
30 H56.26.17-241009- NGUYEN PUC HUE Hop, Huyén co quan t chitc c6 thim quyén 9/10/2(?24 10/10/2924 9/10/2924
0003 5 A e Lo 9:11 10:16 10:17
Hoang Hoéa, Tinh | cia Viét Nam cap hodc chung
Thanh Hoéa nhan
1. | LINH VUC HQ TICH - PANG KY THUONG TRU - QUAN LY THU, SO - THE
Thon Duc Tién, | Pang ky khai sinh, ddng ky
1 35(?526'17_241029_ NGUYEN THI AN Huyén Hoang thuong tra, cap thé béoqhiém y 29/10?].2692‘51 30/10227933 30/10/2793;1
Hoa, Thanh Hoa | t€ cho tré em dudi 6 tudi ' ' '
2 | H56.26.17-241029- | LE THI THAM Thon Puc Tién, | Pang ky khai sinh, dang ky 29/10/2024 |  30/10/2024 | 30/10/2024
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0004 Xa Hoang Hop, | thuong tra, cap thé bao hiém y 16:00 17:00 7:26
hoang, Thanh Hgé te cho tré em dudi 6 tudi
Thon BUc Tien, | g0 kg khai sinh, dang ky
3 H56.26.17-241029- LE THI THU HUYEN Xa AHoang ng, thuong trit, cdp the bao hiém y 29/10/2924 30/10/2924 30/10/2924
0002 Huyén Hoang | . . 2. 14:45 17:00 7:26
Héa, Thanh Hoa té cho tré em dudi 6 tuoi
i ) Thon Binh At, | Dang ky khai sinh, dang ky
4 OHOS(;32.26.17 241025 TRUONG NGOC DUNG | Huyén Hoang | thuong trd, cap thé bao hiém y 25/1%200_(2);1 28/10/127933 28/10/27922
Ho6a, Thanh Hoa té cho tré em dudi 6 tudi ' ' '
Thon Nhén Hoa, bang ky kha1 sinh, dang ky
5 H56.26.17-241015- NGUYEN HUU ANH Xa AHoang HL(_)’p, thuong tri, cAp thé bio hiém y 15/10/2(?24 15/10/2924 15/10/2924
0001 Huyén Hoang 8:50 17:00 9:02
Héa, Thanh Hod té cho tré em dudi 6 tudi
Thon Nhan Hoa, | ... A < ,
H56.26.17-241008- | . ~ - . Xi Hoing Hop, | D2ng k¥ khai sinh, dang ky 8/10/2024 |  9/10/2024 |  8/10/2024
6 LE VAN VU R 3 thuong tru, cap thé bao hiém y . . .
0007 Huyén Hoang | \ i % 9:55 17:00 17:19
Héa, Thanh Hod té cho tré em dudi 6 tuoi
) i Thon Diic Ti‘é'n, bing ky khai sinh, dang ky
7 OHOS(?S'ZG'N 241007 PHAM THI HUONG Huyén Hoang | thuong tra, cép thé bao hiém y 7/10/2995‘51 7/10127933 7/103209(2)2
Hoa, Thanh Hoa | té cho tré em dudi 6 tudi ' ' '
Thon Nhan Hoa, Dang ky khal sinh, ddng ky
H56.26.17-240926- | . ~ . X4 Hoang Hop, 26/9/2024 27/9/2024 27/9/2024
8 0008 VU GIA HUYEN Huyén Hodng thuong tra, cap the bao hiém y 16:10 17:00 14:5
Héa, Thanh Hod té cho tré em dudi 6 tudi
Thon Dac Tién .
) ) ~ X * | Dang ky khai sinh, dang ky
9 H56.26.17-240925 LE THI HOAI LINH Xa AHoang Hf)p, thuong tri, cAp the bao hiém y 25/9/2(.)24 25/9/2924 25/9/2924
0002 Huyén Hoang | : . o % 8:45 17:00 9:53
Héa, Thanh Hoa té cho tré em dudi 6 tuoi
Thén Quy Tho
) ) ~ 3 " | Dang ky khai sinh, dang ky
10 H56.26.17-240924 NGUYEN VAN LINH Xa AHoang ng, thuong tri, cAp the bao hiém y 24/9/2924 24/9/2924 24/9/2924
0001 Huyén Hoang 9:05 17:00 10:24
Héa, Thanh Hod té cho tré em dudi 6 tudi
11 H56.26.17-240923- LE VAN NAM Thon Quy Tho, | Dang ky khai sinh, déng ky 23/9/2024 23/9/2024 23/9/2024
0005 Huyén Hodng | thuong tra, cap thé bdo hiem y 9:55 17:00 14:22
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Hoéa, Tinh Thanh
Hoa

té cho tré em dudi 6 tudi

Thén Th‘anh Minh,
Xa Hoang Hop,

bang ky khai sinh, dang ky

12 I6|05(?é26.17-240920- NGUYEN THI THUAN Huyén Hoang | thuong trd, cap the bao hiém y 20/92.2693‘51 23/92_27933 23/9/27932
Hoéa, Tinh Thanh | té cho tré em duéi 6 tudi ' ' '
Hoéa
Thén Dac Tién, | o 0 . .
13 | HB6.26.17-240918- | oo Huyén  Hodng Ei%ik{rﬁhzgsﬁ?é gzg%lgn 18/9/2024 | 19/9/2024 |  18/9/2024
0002 - Héa, Tinh Thanh | 4 o 8 Tt 4P H1E b0 AIEM Y 8:45 17:00 16:53
Hoa té cho tré em dudi 6 tudi
Thon f?l'rc Tién,
) i Xa Hoang Hop, | Dang ky khai sinh, dang ky
1o | HS26TI20905 | \Guve e | uyn Hokng | thaimg ey 6 bio iomy | 1992024 | 19092024 13701202
Hoéa, Tinh Thanh | t€ cho tré em dudi 6 tudi ' ' '
Hoba
Thon Quy Tho,
15 | H56.26.17-240010- | | - Huyén  Hoing | | ong kﬁ khai S“tfll ganghfym 10/9/2024 | 10/9/2024 |  10/9/2024
0001 Hoa, Tinh Thanh | UONe i, cap the bao hiém y 9:45 17:00 13:41
Hoa té cho tré em dudi 6 tudi
Thén Nhan Hoa ..
A » | bang ky khai sinh, dang ky
H56.26.17-240909- | . - . < Huyén Hoang . r A tata 2 f 9/9/2024 9/9/2024 9/9/2024
161 o001 LENGUYENTHANG | 5 " Tinh Thanh | fUone i, cap the bao hiém y 8:50 17:00 9:25
Hoa té cho tré em dudi 6 tudi
Thon Binh At
o s | bang ky khai sinh, dang ky
H56.26.17-240829- ~ . < Huyén Hoang 29/8/2024 29/8/2024 29/8/2024
17 0004 NGUYEN DUC NHAT Hoéa, Tinh Thanh thuong tra, cap thé bao hiém y 10:00 17:00 13:08
Hoa té cho tré em dudi 6 tudi
Thén Thanh Minh
A s | bang ky khai sinh, dang ky
H56.26.17-240819- = . Huyén Hoang 19/8/2024 20/8/2024 20/8/2024
18 0016 NGUYEN VAN TRONG Hoéa, Tinh Thanh thuong tra, cap thé bao hiém y 1515 17:00 13:35
Hoa té cho tré em dudi 6 tudi
H56.26.17-240816- | _ » < ~ Thon Nhan Hoa, | Bang ky khai sinh, dang ky 16/8/2024 19/8/2024 19/8/2024
191 012 DONG VAN VUNG X3 Hoing Hop, | thuong tri, cAp thé bao hiém y 16:15 17:00 8:12
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Huyén Hoang
Hoéa, Tinh Thanh
Hoéa

té cho tré em dudi 6 tudi

H56.26.17-240808-

Thon Nhan Hoa,
Xa Hoang Hop,

bang ky khai sinh, dang ky

8/8/2024

8/8/2024

8/8/2024

20 NGUYEN VAN PHUONG | Huyén  Hoang | thuong tra, cip thé bao hiém y _ _ _
0002 Hoéa, Tinh Thanh | t€ cho tré em dudi 6 tudi 935 17:00 9:40
Hoéa
Thon }?frc Tién,
) i Xa Hoang Hop, | bang ky khai sinh, dang ky
21 |(5|05 062'26'17 240802 LE VAN QUYNH Huyén Hoang | thuong trd, cap theé bao hiém y 2/8/2{?33 2/82_27933 2/8/280_?71
Hoéa, Tinh Thanh | té cho tré em dudi 6 tudi ' ' '
Hoa
Thon f?l'rc Tién,
) i Xa Hoang Hop, | Dang ky khai sinh, dang ky
2y | HSOZOIT20T29: | \Gvin QUANG VAN | i Holmg | thaime . eip (G bio iomy | Z5V72024 | 30712024 30771202

Hoéa, Tinh Thanh
Hoéa

té cho tré em dudi 6 tudi
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