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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
XA HOANG HOQP Doc 1ap — Tw do — Hanh phuc
S6: 03 /KH-UBND Hodng Hop, ngay 06 thang 01 ndam 2025
KE HOACH

Trién khai thuc hién Po hrong sw hai 10ng ciia nguoi dan,
to chire doi véi sy phuc vu ciia co quan hanh chinh nha nwéc
trén dia ban xa Hoang Hop nam 2025

Cin ctr Can ctr Quyét dinh s6 5137/QD-UBND ngay 26/11/2024 caa Cha
tich UBND tinh Thanh Hoa; Quyét dinh s6 5811/QD-UBND ngay 30/12/2024 cua
Cha tich UBND Huyén Hoiang Hoéa; Quyét dinh sé 137/QD-UBND ngay
31/12/2024 cua Chu tich UBND x& Hoang Hop vé viéc ban hanh Ké hoach cai
cach hanh chinh (CCHC) nam 2025. UBND xa Hoang Hop ban hanh ké hoach
t6 chirc thuc hién Po luong sy hai long cua nguoi dan, to chirc ddi véi su phuc
Vu cia co quan hanh chinh nha nudc trén dia ban xa, nam 2025 véi cac noi
dung sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Po luodng sy hai long caa ngudi dan, to chire doi vai sy phuc vu caa cac
co quan hanh chinh nha nuéc (sau day goi tit 1a do luong sy hai 10ng) nham
danh gia khach quan chat lugng cung cap dich vu cong cua cic co quan nha
nuéce. Thong qua do, cac co quan hanh chinh nha nudc nam bat dugc yéu cau,
mong mudn cua ngudi dan, to chirc dé c6 nhitng bién phap cai thién chat luong
phuc vy va cung cap dich vu cia minh nham nang cao sy hai long va lgi ich cua
t6 chuic, cong dan.

- Trén co sd két qua Chi sé hai 10ng vé su phuc vy hanh chinh, tham muu,
dé xuat vdi co quan c6 tham quyen giai phap khac phuc nhitng ton tai, han ché;
cai thién chat luong phuc vy; tung budc nang cao su hai long cta nguoi dan, to
chuec.

2. Yéu cau

- Chi s6 hai long phai phan anh khach quan, trung thuc két qua danh gia
ctia ngudi dan, to chac vé viéc gial quyet tha tuc hanh chinh cia co quan hanh
chinh nha nudc théng qua viéc cung cap céac dich vu hanh chinh cong cu thé.

- Viéc t6 chic thuc hién phai dam bao tinh Ighoa hoc, khé}ch quan, dan
chu, minh bach; phan anh dung thyc te, lam rd vu diem va han ché cua viéc giai
quyet thu tuc hanh chinh va dua ra cac bién phap khac phuc.

- Nghiém cam moi hanh vi sta chita, 1am sai léch két qua khao sat, danh
gia. ) ) )

1. PHAM VI, POI TUQONG KHAO SAT

1. Pham vi: banh gia sy hai Iong cua ca nhan, t6 chic d6i véi viéc giai
quyet tha tuc hanh chinh cua cac co quan hanh chinh nha nude, don vi cung cap



dich vy cong trong nam 2025 trén dia ban xa

2. Poi twgng: To6 chirc, cong dan c¢d giao dich véi co quan nha nudce, don
vi cung cap dich vu cdng trong viéc yéu cau giai quyet tha tuc hanh chinh.

111. NOI DUNG KHAO SAT

TT

Linh vuc thudc tham
quyén giai quyét va
quan ly

Pia ban khao sat

Thoi diém giai quyét TTHC
cung cip dich vu cong

Linh vuc HJ tich

Cong dan giao dich
TTHC tai B phan
tiép nhan va tra két
qua cua xa

- Tai thoi diem khao sat
(thuc hién khao sét truc tiep);

- Khao sat nguoi dan da thuc
hién TTHC trong nam 2025.

Linh vuc chang thuc

Cong dan
TTHC tai
tiép nhan
gua cua xa

giao dich
Bo pha,n
va tra ket

- Tai thoi diém khao sat
(thuc hién khao sat truc tiep);
- Khao sat nguoi dan da thuc
hién TTHC trong nam 2025.

Linh vuc Nguoi co
cong

Cong dan
TTHC tai
tiép nhan
qua cua xa

giao dich
Bo phan
va tra ket

- Tai thoi diem khao sat
(thuc hién khao sat truc tiep);

- Khao sat nguoi dan da thuc
hi¢n TTHC trong nam 2025.

Linh vuc Bao tro

Cong dan
TTHC tai
tiép nhan
qua cua xa

giao dich
Bo phén
va tra ket

- Tai thoi dim khao sat
(thuc hién khao st tryc tiep);

- Khao sat nguoi dan da thuc
hi¢n TTHC trong nam 2025.

Linh vuc Dang ky
quan 1y cu tra

Cong dan
TTHC tai
tiép nhan
gua cua xa

giao dich
Bo pheirn
va tra ket

- Tai thoi dim khao sat
(thuc hién khao st tryc tiep);

- Khao sat nguoi dan da thuc
hién TTHC trong nam 2025.

Linh vuc L& Hoi

Cong dan giao dich
TTHC tai Bo phan
tiép nhan va tra két
qua caa xa

- Tai thoi dim khao sat
(thuc hién khao sat truc tiep);

- Khao sat nguoi dan da thuc
hién TTHC trong nam 2025.

2. S6 phiéu can khao sat:

Chon 2 linh vuc ¢6 phéat sinh hd so; mbi linh vire 30 phiéu

3. Noi dung cbng viéc va thoi gian thuc hién

TT

Noi dung cong viéc

Thot gian
hoan thanh

San pham

Don vi
chiu trach
nhiém
thuc hién
tham muu

Pon vi phoi
hgp
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4. Kinh phi khao sat:

Kinh phi chi cho cudc khao sat dugc lay tir ngudn kinh phi chi thuong
Xuyén - chi nhiém vu cai cach hanh chinh da duoc phé duyét.

II. TO CHUC THUC HIEN.
1. Van phong UBND xa

- Tham muu cho UBND x& trong viéc td chirc trién khai thuc hién ké
hoach.

- Chu tri, phdi hop véi cac ban, nganh, doan thé trong qua trinh diéu tra,
khao sat.

-Tong hop, bao cao Chu tich UBND x&, UBND x4 két qua do luong su
hai long cta nguoi dan, t6 chic theo quy dinh.

- Cong bé két qua do ludng su hai 10ng cua nguoi dan, t chirc dbi véi sy
phuc vu cta co quan hanh chinh nha nudéc trong viéc ang dich vu hanh chinh
cong.

- P& xuét vdi co quan c6 tham quyen bién phéap, giai phap khic phuc
nhiing han che, thiu sot dugc chi ra thong qua ket qua chi so hai long ve sy
phuc vu hanh chinh, nham cai thién chat luwong phuc vu cta co quan hanh chinh
nha nuéc

2. B¢ phan Mot ctra

- Thyc hién trién khai khao sat, 1ay phiéu danh gia theo ké hoach.

3. Cong chirc van hoa xa hi




- Téang cu’ong cong tac thong tin, tuyén truyén vé viéc t6 chic khao sat,
ldy phiéu danh gid cua to chirc, cong dan trén dja ban x4, néu rd muc dich, y
nghia cta viéc danh gia, do luong sy hai long ctia ngudi dan, t6 chic.

4. Cong chirc chuyén mon UBND xa

- Phéi hop voi bd phan vin phong trong td chure trién khai thuc hién ké
hoach.

- Phéi hop v&i bo phan “Mot cua” trong viée thuc hi¢n khdo sat, léy
phiéu danh gia theo ké hoach.

- B6 phan Tai chinh - ké toan: Tham muu kinh phi thyc hién ké hoach
nay.
5. MTTQ, cac ban, nganh, doan thé

Chu dong phdi hop véi UBND x4 trong viée t6 chitc khao sat, 1y phiéu
danh gia cua to chirc, cong dan trén dia ban Xa.

Trén day 1a Ké hoach khao sat, do luong sy hai 1ong cta ca nhén, t6 chirc
dbi v&i cac giao dich cung cip dich vu cong nam 2025 tai UBND xa Hoang
Hop. Pé nghi cac ban, nganh, doan thé va yéu cau cic bd phan lién quan
nghiém tic thyc hién./ ek —

Noi nhdn:

- UBND huyén (b/c);

- BTV Bang uy, T.Tr HDND (b/c);
- MTTQ, cac doan thé (p/h);

- Cbng chtc chuyén mon (t/h);

- Luu: VT.
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